
 
 
 
 
 
 
 

RETURN FORM 
 

1. AUTHORIZE 
 

Sign/complete the Return Form. A 
garment(s) submit for refund is in 

agreement with the terms and 
condition under our refund policy. 

Include your purchase receipt 
within the package along with this 
form.  Failure to do so may cause 
delays with your return / exchange 

 
 
 
 
 
 
 
 
 
2. CUT - PACK - SEAL 

 
Pack & seal your return merchandise 

securely and include the completed Return 
Form and copy of your receipt.  

 
 
 
 
 

3. PRINT & SHIP 
 
You will be responsible for shipping costs 
related to your return. Shipping costs are 

non-refundable. If your refund is 
approved, the cost of shipping will be 

deducted from your refund.

 
 
 

RETURN POLICY 
• MANAOLA’s return policy lasts 30 days from the shipped date. If 30 

days have gone by since your shipping date, we cannot offer a refund 
or exchange. 

•        To be eligible for a return, items must be unused, in its original 
Packaging and in the same condition that you received it. 

•        Non-refundable items: Gift cards & Sale Items, Undergarments,     
Masks, Health and Beauty 

• MANAOLA only replaces items if they are damaged OR incorrectly 
shipped.   

•        ALL CLAIMS ARE SUBJECT TO INSPECTION. 
 

*For the full return policy, please visit www.manaolahawaii.com/returns 

 

Reason for Return- Please check applicable box(es): 
 

  Incorrect Fit 
 

  Incorrect Item Shipped 
 

  Change Mind 
 

  Quality: Manufacturing Defect 
 

Other (Please State):
 
 
 
 
                     ITEM(S) YOU ARE RETURNING (Please include a copy of your receipt with this return form): 
 
 
 
 
 
 
 
 
 
 
 
                  Purchaser Information: 
 
                             Name                       Phone number 
 

        Order #    Email Address 
 
 
 
 
 
SIGNATURE:   

 
DATE:   

 
*By signing this agreement, you in agreement that you have read and understood the terms and conditions under our return policy; including that all claims are subject to inspection 
with an approved or denied status. For full return policy, please visit www.manaolahawaii.com/returns 

908B Waiakamilo Rd.
Honolulu, HI 96817

online@manaolahawaii.com
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